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ADR-Link Participant Feedback Form
Thank you for taking the time to complete this Alternative Dispute Resolution (ADR) survey. The
information you provide is confidential and will be combined with all the surveys we are collecting and
used to improve our services.
Your relationship to the child:
Type of ADR meeting:

Child Protection Mediation

Indigenous Approaches/ODR

Family Group Conference

4th Option/Other

Name of ADR Practitioner:
Do you identify as Indigenous, First Nation, Métis or Inuit?

Yes

No

Which Children’s Aid Society (CAS) was involved?
Bruce-Grey

London-Middlesex

Chatham-Kent

Oxford

Elgin-St. Thomas

Sarnia-Lambton

Huron-Perth

Windsor-Essex

1. What did you think about the ADR meeting?
Yes,
definitely
I understood the purpose of the meeting
I was given enough information ahead of time
Everyone who needed to be there was present/able to
participate in some way
I felt free to express my opinions during the meeting
I felt free to disagree with things
The meeting process respected my cultural values
I felt safe during the meeting
The family made decisions
The meeting helped family members to get along
The meeting helped the family and professionals to get
along

Yes,
somewhat

No, not
really

No,
definitely
not

2. What did you think of the ADR Practitioner?
Yes,
definitely

Yes,
somewhat

No, not
really

No,
definitely
not

Yes,
definitely

Yes,
somewhat

No, not
really

No,
definitely
not

The practitioner was knowledgeable
The practitioner was well organized
The practitioner kept the group focused on the purpose of the
meeting
The practitioner was respectful and courteous throughout
The practitioner prepared me for the meeting
The practitioner made me feel comfortable
The practitioner was impartial (didn’t take sides)
3. What did you think of the decisions and plans?

The family’s decisions were respected
The plan protects the child(ren)'s safety
The plan explains clearly what is to be done
CAS accepted the plan made by my family
CAS agreed to resource the plan (make sure the plan is successful)
Would you recommend Mediation/Family Group Conference/ODR to others?

YES

NO

TELL US ABOUT YOUR EXPERIENCE IN THE MEETING IN YOUR OWN WORDS
What was the best thing about the meeting/conference? What was good?

What would have made the meeting/conference better?

Do you give permission for ADR-Link to use your anonymous comments in promotional material/research?
Yes
No

